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Notice

Subject: Commencement of Value Added Course of session 2018-19 from
13-05-2019.

All the students of B.Com, B.Com(H) & M.Com are, herewith, informed that for

making the students aware about the industry oriented program, Value added courses
are going to be started from 13-05-2019.

Student, who have been registered in the course, are advised to attend their classes as

per the schedule. The Registration fee per student for each Value Added Course is
Rs. 50/-.

Kindly contact to your concemed VAC faculty for further quarries.

The list of Value Added courses, which would be running, is given below:

- Name of the value- | Course P -
No. Program | Year | Faculty | Registered Date No. of

added courses Code
Students Hours

: MC- 13-17 30
B. Com. Ms. Sarika 2
Office Procedures | . o Com s.3ar May,2019

; & Dr. 30
Human Values & MC- BBCg:‘m Monika 13-17
i VA- : May,2019

Professional Ethics A-04 (H) Meheotra ay,

Dr.

Entrepreneurship MC- B. Com. pen— 13-17
/ o May, 2019

Development VA-07 (H) Ke. Tyagi ay,

Dr.

- 18-23
Marketing of MC B Coii Lokeishi

i i " May,2019
Financial Services | VA-06 Vi ay
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SWAMI VIVEKANAND SUBHARTI UNIVERSITY

(Established under U.P. Gowt. Act no. 29 of 2008 and approved under section 2(T) of UGC Act 1956)

COURSE CONTENTS
Marketing of Financial Services
Course Code: MC-VA-06
Session: 2018-19
Time duration: 30 Hr.

Unit =1 : Introduction

Financial Products in Services Spectrum

Business Environment of Financial Services Sector
Marketing Financial Products

Transformation in Marketing Practices

Unit - Il : Production Management and Customer Relationship Management
Product concept and Product Management
Importance of CRM in Marketing of Financial Services
CRM and Relationship Marketing

CRM Concept

CRM implementation and Evaluation

Unit -1l : Analysing Business Markets
Organizational Buying Process and Participants
Institutional and Government Markets

Competitors : Identifying and Analysing

Designing Competitive Strategies

Unit -1V : The Global Scenario

Marketing Financial Product in US

Marketing Financial Product in UK

Marketing Financial Product in China

Ragistrafl
swami vivekanand
Subharti LJnlvc rsity

1 MEERUT

PRINCIPAL .
Vishnu Gup
8.2 .xsmum nent & Comineice -~

S.V.8.\., MEERUT

mmmmmm Meerut - 250 005
E-mai: subharti@subharti. org, Website  www.subharti.org




Acharya Vishnu Gupt

Subhartilnstitute of Management & Commerce
Website: management subharti org, 8-mail management@subharti.org. Ph: 0121-3058039, Exin-2841, Telafax: 0121-3058030, 245 B

A college of
SWAMI VIVEKANAND SUBHARTI UNIVERSITY

(Established under U P. mmw.admmmmmmdmhmm

Report aBmg, 1

on

Value Added Course
Session: 2018-19
Program: B, Com
Date: 18-23 May, 2019
Course Name: Marketing of Financial Services
Course Code: MC- VA- 06
No. of Students Enrolled in the Couse in the year: 9
Resource Person: Dr. LokeshVerma

Objective of Value Added Course:

The objective of conducting the VAC was to enhance the knowledge of the students and make them
aware about competitive edge to their job prospects.

Outcomeof Value Added Course:

Value added courses are the fine way to fill the gaps in the knowledge of students and add
competitive edge to their job prospects. As systems, programs and practices change, making it
critical for job-seekers to have a range of competencies, Value Added Courses helpedthe students to
be a winner. The purpose of the Value Added Courses is to make you industry-ready and that was
fulfill very effectively. Starting off with a Value Added Course helpedthe students to have a
foundation on which to build their career.
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