0w

Office of the Grievance Redressal & Welfare Cell
SWAMI VIVEKANAND SUBHART]I UNIVERSITY

Subhartipuram, NH-58. Delhi-Haridwar Bypass Road, Meerut-250 005 (U.P.) India
Ph. 0121-_2439578, 2439052, 3058031, 3058032: Telefax : 0121-2439067
Email ID: grievancesi@ subharti.or

2, Website: Www.subharti.org
Ref. No. G/SVSU2020/ 2.6 12 ~0)

Date: 01.12.2020

NOTICE

Dr. Neeraj Karan Singh, Hon'ble Chairman - Grievance Redressal & Welfare Cell has directed to call a

meeting on 04.12.2020 at 02:30PM in Conference Room, SVSU to discuss received issues on grievance
of the students from the various Colleges/Institutes.

All members of the Committee of Grievance Redressal & Welfare Cell are hereby requested to attend

R
o\
(Er. Aré¢hith Bhatnagar)

Member Secretary

the meeting.

Copy to:
1. Hon'ble Vice-Chancellor
2. Dr. Neeraj Karan Singh, Chairman
3. All concerned Principals/HOIs/HODs: (With a request to inform the concerned student)
4. Dean & Addl. Dean-Student Welfare
5. All Concerned Members of the Commiittee.
6. All Concerned students
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(Er. Archita Bhatnagar)

Member Secretary
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ATTENDANCE SHEET

Grievance Redressal & Welfare Cell

Date: 04.12.2020

A

Date & Time 04.12.2020 at 02:30PM

Venue ;- Conference Room-SVSU
SI. No. Name Position Signature
Il Dr. Neeraj Karan Singh, Dean & Principal Chairman m‘f

A
2. . . - ~
Dr. Vijay Wadhwan, Dean-Student Welfare Member %‘Aﬁ//ﬁ
3. Dr. Ruchi Tyagi-Asso. Prof-SMC, Addl. Dean | Member W/
4, Dr. Neeraj Dhaka, Dy. Registrar Member
5. Dr. Sanjeev Kumar- Staff Welfare Officer Member
6. Dr. Nikhil Srivastava, Principal-SDC Special Invitee
7 Dr. Manoj Kapil, Principal-SITE Special Invitee
8. Mrs. (Capt.)Geeta Parwanda, Principal-SNC Special Invitee
9. Prof. Pintu Mishra, Principal-SCFF Special Invitee
10. Dr. Jasmine Anandabai- Principal-SCPT Special Invitee
i1 Dr. Mahavir Singh, Dean-Science Special Invitee
12. Dr. Sokindra Singh, Principal-KSCP Special Invitee . -
N, T[ \ ;
. ] Special Invitee -
13, Dr. Shiv Mohan, HOI-SCHM Q/\%m\\gf
14. Dr. Sandeep Choudhary, Dean-Education Special Invitee /%/%,}Pb
--SITE Member Secretar ©

15. Er. Archita Bhatnagar, Asstt. Professor-SITE y | W@i
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Minutes of the Meeting

. 2020 at
The meeting of the committee of Grievance Redressal & Welfare Cell was held on 04.12

A . . d with
02:30PM in the Conference Room-SVSU under the Chairmanship Dr. Neeraj Karan Singh relate

1ssues of students’ grievance and following members were present in the Meeting:

1. Dr. Neeraj Karan Singh, Dean & Principal Chairman

2. Dr. Vijay Wadhwan, Dean-Student Welfare : Member

3. Dr. Ruchi Tyagi-Asso. Prof.-SMC. Addl. Dean : Member

4. Dr. Sanjeev Kumar- Staff Welfare Officer : Member

5. Dr. Nikhil Srivastava, Principal-SDC Special Invitee
6. Prof. Pintu Mishra, Principal-SCFF Special Invitee
7. Dr. Jasmine Anandabai- Principal-SCP Special Invitee
8. Dr. Sokindra Singh, Principal-KSCP Special Invitee
9. Dr. Shiv Mohan, HOI-HCMC Special Invitee
10.  Dr. Sandeep Choudhary, Dean-Education Special Invitee
11.

Er. Archita Bhatnagar, Asstt. Professor-SITE Member Secretary

The following Members and Special Invitees could not attend the meeting due to their pre occupation.
1. Dr. Neeraj Dhaka, Dy. Registrar Member

2. Dr. Manoj Kapil, Principal-SITE Special Invitee

3. Mrs. (Capt.)Geeta Parwanda, Principal-SNC Special Invitee

4. Dr. Mahavir Singh, Dean-Science Special Invitee

Dr. Neeraj Karan Singh, Chairman of the Committee welcomed all members of the house and directed
undersigned to put up the issues of the students” grievances. The undersigned put up the cases one by

one of the colleges/institutes and called them to appear before the Committee.

1. deiemmiseiviivminslononmansinbdiminnldinabondboii B. Tech. (CE) students from SITE were heard.
They had an issue regarding their degree and the NOC from the accounts department as they

both belonged to SC category and their admission was based on scholarship from Samaj Kalyan
Vibhag. After thorough discussion and based on the proof. the matter was resolved and they
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W B.Sc. Nursing student from Subhart Nursing College was heard. She
had an issue for NOC from accounts department as she had taken education loan from the bank

and the late fee penalty was imposed upon her. After thorough discussion and based on the
proof, the matter was resolved and no late fee may be charged as per the policy of the

University. She was directed by the Chairman to obtain her documents from her college.

W B.Sc. Animation student from SCFF was heard. She had an issue that she

was not received her degree due to the NOC from the accounts department. After thorough

discussion and positive intervention of the Principal-SCFF, she was directed to obtain her

degree from the college within one day or two. Another student, \gamdniuKaaeP was also
heard. She had in issue that she was unable to attend her class due to she was pregnant. The

matter was resolved and she was directed to rejoin her class and to complete her attendance,
remedial classes will be arranged for her and duties will be planned.

wh

; _ BDS student from Subharti Dental College was heard. She had an issue for

hostel accommodation due to Covid-19 pandemic as she has spent most the time at her home

due to lockdown as well as financial crisis. After thorough discussion. and positive intervention
of the Principal-SDC, the matter was resolved and her request had been taken into consideration

and it was forwarded to the higher Authority for consideration.

6. inaf. BHM student from Subharti Hotel Management was heard. She had an jssye for
NOC from the accounts department as she had taken her admission based on SC category
scholarship. The matter was discussed and she was directed to obtain the NOC from the

Accounts department and obtain her documents from her college™ office as per exiting rules of

the University.
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the accounts department due to non-availability of the copy of receipt. The matter wa

at length and it was resolved. He was directed to obtain his NOC from the account dep o
and obtain his documents from his college.

. . were
9. MBPT students from Subharti Physiotherapy College

heard. They had same issues that their migrations had not submitted to the office. Hence, they
were not allowed to join their internship. After thorough discussion and positive intervention of
the Principal, the matter was resolved and they were directed to join their internship. Another
student \uismimginds was also heard. She had an issue to appear in forthcoming supplementary

examination due to not qualified previous exam. The matter was resolved and she was allowed

to appear in forthcoming supplementary examination as exiting rule of the University.

10.% MCA(LE) student from Faculty of Science was heard. He had an issue

regarding NOC from the accounts department as he had taken admission through Bihar Student

Credit card Scheme. He had deposited his fee as per University rules. After thorough discussion,

the matter was resolved and the recommendation to waive off his imposed fine was forward to
the Empowered Committee for consideration.

There being no other matter to hear. The meeting ended over with a vote of thanks to the Chair.

(Er. Archita Bhatnagar)
Member Secretary

(Dr. Neeraj Karan Singh
Chairman of the Committee
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NOTICE

Dr. R. P. Singh, Hon'ble Chairman - Grievance Redressal & Welfare Cell has directed to call a meeting
on 07.05.2021 at 02:00PM in Madan Mohan Malviya Auditorium-SITE to discuss received issues on

grievance of the students from the various Colleges/Institutes.

All members of the Committee of Grievance Redressal & Welfare Cell are hereby requested to attend

the said meeting.
(Er. Ar%ta/Bhatnagar)

Member Secretary

Copy to:
1. Hon'ble Vice-Chancellor -
2. Dr. R. P. Singh, Chairman
3. All Concerned Principals/HOIs/HODs: (With a request to inform the concerned student)
4. Dean & Addl. Dean-Student Welfare
5. All Concerned Members of the Committee.
6. All Concerned students

(Er. Archi%hatnagar)

Member Secretary
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GRIEVANCE REDRESSAL & WELFARE CELL
Attendance Sheet

Date & Time :  07.05.2021 at 02:00PM

Venue . Modan Mohan Malviya Auditorium-SI'TE

Sl No. N:mlc I Position b Si;_’,nilturc

L. Dr. R. P. Singh, Professor-Science Chairman m\.dﬁ"}’u’*

2. Dr. Vijay Wadhwan, Dean-Student Welfare Member g,),\e \
0L

8. Dr. Ruchi Tyagi-Asso. Prof.-SMC, Addl. Dean Member @

<. Dr. Neeraj Dhaka, Dy. Registrar Member P AL bndet
7/ 812

s Dr. Sanjeev Kumar- Staff Welfare Officer Member .Q/

0 esv

6. Prof. (Dr.) R. K. Ghai, Director-SCMC Special Invitee < ' oM
g2

¥ 8 Dr. Manoj Kapil, Principal-SITE Special Invitee de

8. Mr. Atul Pratap, Principal-Polytechnic Special Invitee @

9s Dr. Sokindra Singh, Principal-KSCP Special Invitee @LQQHAQ

10. Er. Archita Bhatnagar, Asstt. Professor-SITE Member Secretary &
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Minutes of the Meetings

The Meeting of the Committee of Grievance Redressal & Welfare Cell was held on
07.05.2021 at 02:20PM in the Madan Mohan Malviya Auditorium-SITE under the
Chairmanship Dr. R. P. Singh related with issues of students’ grievance and following

members were present in the Meeting:

A. The following Members and Special Invitees attended the meeting through online

mode: ‘
1. Dr. R. P. Singh, Professor-Science : Chairman
2. Dr. Vilay Wadhwan, Dean-Student Welfare : Member
3. Dr. Manoj Kapil, Principal-SITE : Special Invitee
4. Dr. Sokindra Singh, Principal-KSCP : Special Invitee
B. The following Members and Special Invitees attended the meeting in the Auditorium-
SITE:
1. Dr. Neeraj Dhaka, Dy. Registrar : Member
2. Dr. Sanjeev Kumar- Staff Welfare Officer : Member
3. Prof. (Dr.) R. K. Ghai, Director-SCMC i Special Invitee
4. Er. Archita Bhatnagar, Asstt. Professor-SITE Member Secretary

C. The following Members and Special Invitees could not attend the meeting due to their
pre occupation.
1. Dr. Ruchi Tyagi-Asso. Prof.-SMC, Addl. Dean : Member

2. Mr. Atul Pratap, Principal-Polytechnic X Special Invitee
Dr. R. P. Singh, Chairman of the Committee welcomed all members of the house and directed
Er. Archita Bhatnagar to put up the issues of the students’ grievances. Er. Archita Bhatnagar
put up the cases one by one of the colleges/institutes and called them to appear before the

Committee by followed the guidelines of Covid-19.

1. ddembsabitShulda B. Tech. Mechanical Branch students from SITE was heard. He had
an issue regarding his NOC from the Accounts Department as he has applied his
scholarship to Samaj Kalyan Vibhag. After thorough discussion and based on the proof,
the matter was resolved and he was directed to approach his college office and make a
request to waive off his late fee penalty which imposed upon him by the Accounts

department.
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2. ddimbdabiteShewmm B. Tech. Mechanical Branch was heard. He has the same issue

regarding his NOC from the Accounts department. He was also directed to deposit his
course fee to the accounts department and make a request to waive off his late fee fine

as imposed upon him.

. MemBakshit Doreasi student of Diploma in ECE from the Polytechnic College was

heard. He had an issue regarding migration as he had submitted his Migration
certificate to his coordinator in original, Ms. Heena, Coordinator has left the
organization and not found his Migration Certificate in the college. After thorough
discussion, the matter was resolved. He was directed to submit an affidavit to the

college stating the above and release the credentials.

. Mamidmisisiemmesiiawe. D. Pharm student from Subharti Pharmacy College was heard.

He had an issue for NOC from the Accounts department. After through discussion, the
matter was resolved and he was directed to obtain his Diploma from his College and

the copy of deposited fee was given to the Principal-KSCP to get updated.

. Mambitiashaaiil B. Pharm student from KSCP was heard. He had an issue for NOC

from the Accounts department. During the discussion, it was found that he paid the
entire fee but there were dues shown in the ERP. The matter was resolved and he was

directed to obtain his security money from the Accounts department after submit the
original receipt.

. MosSnmmmEED, BBA student from SCMC was heard. He had an issue for NOC from

the accounts department. After through discussion, the matter was resolved and he

was directed to submit an affidavit and obtain his degree from his college office.

There being no other matter to hear. The meeting ended over with a vote of thanks to

the Chair.

..@.6\05’\7/\ 5/ ...........
(Dr. R. P. Singh) (Er. Archita Bhatnagar)

Chairman of the Committee Member Secretary



