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TCS is a leading IT services. business solutions and outsourcing organization and has a strategic business unit with an 
objective to serve Small & Medium Enterprises ("SME'S"). TCS has developed a business concept "1T-as-a-Service' aimed

tat delivering an integrated suite of end-to-end business solutions to SMEs ("hereinafter referred to as "1ON Solution/s"). 

a. 

TCS has exclusively developed, prepared and is the copyright owner of the training content for the online & offline learningfor College students and also the professionals to help assess & analyse their understanding of concepts andlor upgradetheir knowledge and skills in variety of subjects. ("hereinafter referred to as TCS ON Training Content"). 

TCS will provide access to TCS iON Training Content contained in the iON Sclution, to the Institute's existing and new customer base in accordance with the terms of this Agreement. 

1. DEFINITIONS 

The Institute" means an intermediary appoinled by TCS to provide access of TCS iON Training Content product to the Customer 
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INSTITUTE AGREEMENT 

This (institute) Service Agreement ("Agreement") is entered into on the "Effective ate" (as specified in Appendix A below) by 
and between Tata Consultancy Services Ltd., a company incorporated in lIndia ana having its corporate office at TCS House,Raveline Street, Fort, Mumbai 400 001. Maharashtra, India, (hereinafter referred to as "TCS"), and the entity named in the signature block below (more specifically described in Appendix A) (hereinafter referred to as "The Institute"). 

TCS and The Institute may be individually or collectively referred to herein as the "Party' or "Parties". 
Whereas
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"Customer" means students and Institute u 

time usage right of the TCS iON Training
Institute. oents and Institute users who has been granted a non-exclusive, non-transferable, limited in machine readable form only ihat he has received from the cks shall meanand includes the online training content, reading material, practice test seres as we ao o 

associated components such as error practice wellns, improvement exams & analytical repc Ices The scope of Services to be provided by TCS is as described in Appendix B. TCS wil host on TCS' Services 

Environment at TCS designated location(s), the 
reserves the right to modify the Services Environment without impacting the services

he TCS iON Training Content, for provision of such Services. TCSermited Use of Services: The Institute's and Customer's use of TCS iON Training Content shall always be subject to 

Censing Conditions as stipulated in Appendix D. In case the TCS iON Training Content includes a third party 

SOTware (identified in Appendix B), and where such third party licensor requires The Institute to sign a license 

agreement, the Institute agrees to execute such third party software license agreement, which shall prevail upon any 

Conticting provisions herein. Such third party software license agreement shall become a part of this Agreement. 
2. OPERATIONAL PRINCIPLES OF THE AGREEMENT 

TCS and the Institute hereby agree as under:
1) TCS hereby appoints the Institute on a non-exclusive basis to identify students and to provide promotional services 

withrespect to TCS iON Training Content product to identify prospective Customers in India. The Institute agrees 

that its appointment as an authorized Institute under this Agreement is conditional upon performance of its 

obligations under this Agreement. 
2) The Institute and TCS will work together towards creating awareness of TCSION Training Content product being

taken to the students under the scope of this Agreement on mutually agreed terms. The Institute shall market TCS iON Training Content product to the prospective Customers. 

3) 

4) The Institute will NOT enter into any business arrangement that deals with' any product/ services that competes 
with TCS iON Training Content or TCS iONSolution. 

Delivery of Sêrvices: 

1 The Institute shail be responsible for distribution and/or delivery of the TCS iON Training Content product to the
Customer. TCS shall provide TCS iON Training Content product to the Institute as per Appendix B and the Institute 
shall in turn provide those TCS iON Training Content product to the Customer. 
The Institute agrees to provide adequate training infrastructure wherever required, faculties and training and 

assessment delivery to the satisfaction of the students and TCS. The Instituteshall be solely responsible for the 

2 
C1ality of infrastructure for assessment and training delivery. The Institute shall keep TCS indemnified against any 

claims made regarding the quality of the training intrastructure, the trainers and training delivery. The Institute to take care to ensure that unique and unused user ids and passwords of the respective TCS 

3. 

iON 
Training Content product are provided to each student.Further responsibilities of the Institute is stated in Appendix
The Institute to include the marks obtained in the summative assessment of the course in the final transcript of their 

4. 
students 

5. The Institute acknowledges and agrees that in the event Institute fails to comply with the provisions of this 
Areement. TCS at its discretion can replace the the Institute with some other partner of TCS without incurring any 

ility fowards the Institute. In such an event Customer would continue to avail the TCS iON Training Content
product he has received from the Institute till its validity 

6 Further responsibilities of the Parties are stated in Appendix C. 
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3. PAYMENT

Thie e wil Dtain from TCS tho requisite Packs and quantities as he deems fit to be provided to the Customer. 
Deing a pre-paid product all deliveries will happen only after the payment has been realized by TCS. The Institute 
oose his discretion and market understanding before ordering for the Packs and the associated quantiues. In 
e event of any Packs being unutilized, TCS will not entertain any request for refund under any circumstances. d 
nave the right to deactivate the license codeg against the Products that are unutilized for sixty days from the date 
Prlase at its Sole discretion. Further, once the Pack is distributed by the Inetitute to the Customer it is the Institute's 
Tesponsibility to ensure that the payment from the Customer is collected in full. 
he Institute will pay to TCS for the copies of the printed reading material for te Customers, if any, ordered from 
o.n ne event of any copies being unutilized, TCS will not entertain any request for refund under any circumstances. 

4. CONFIDENTIAL INFORMATION 

During the course of the term of this Agreement, each Party may disclose to other confidential information. Confidential nrormation with respect to TCS shall mean all information shared by TCS withlnstitute under this Agreement and any 
personal information pertaining to employees/agents/contractors etc of TCS or Institute. Confidential information with 
respect to the Institute shall mean such information which are marked "Confidential" or under any similar legend 
indicating the confidentiality of the information., Confidential Information shalil not include information which is (a) 
previously known to the receiving party free of any restriction at the time of disclosure, or (b) independently developed 
by the receiving party and not derived from the confidential information supplied by the disclosing party or the 
participation of individuals who have had access to confidential information, (c) disclosed to the receiving party by a 
third party without an obligation of confidentiality or (d) in or subsequently comes into the public domain (other than as a 
result of a breach of this Agreement); (e) required to be disclosed by the receiving party by law, regulation, curt order 
or other legal process.

The receiving party shall hold such confidential information in strict confidence for the disclosing party and shall not use 
it except in furtherance of the relationship set forth in this Agreement, or except as it may be authorized by the 
disclosing party in writing. The receiving party shall further be responsíble for the compliance of the foregoing by its 
employees or agents. The obligations as to confidentiality shall survive termination/ expiration of this Agreement. 

5. INTELLECTUAL PROPERTY RIGHTs 

By entering into this Agreement, the Institute undertakes:a) not to use TCS's intellectual property without the prior 
written consent of TCS, b) ensure the confidentiality of such intellectual property within their respective organizations, c) 
not to use TCS's intellectual property other than as expresly authorized by the otiier pursuant to this Agreement and 
Cease the use of TcS's intellectual property should this Agreement be dissolved or terminated. 
The Institute acknowedges and agred 
Property Rights in or attached to the iON Solutions and TGS iON Training Content offered by TCS pursuant to this Aareement (including withoOut limitation the sorware programs, tools, utilities, processes, methodologies, equioment 

and any other material used by TCS to provide the services or delivered by TCS under this Agreement) to the institute, 
Gher including without limitation all and any specific developments, improvements, alterations or modifications made 
hereto to iON Solution and TCS 1ON Training Content (TCS IP). The Institute shail not use TCS' trade mark without 
vress prior written consent of TCS. Nothing contained herein shall be construed as a transfer, conveyance or 
cant by TCS to the Institute or Customer, of the ownership, interest or tite to the intellectual property or intellectual Anerty rights in or aftached to TGS P or any derivative works thereof or any rights therein. 

that TCS does and will continue to own a'l Intellectual Property and Intellectual 

6. WARRANTIES 

The Insitute warrants to TCS that (0 it shall pertorm its obligations under this Agreement carefully and in accordance 
the Soecifications as agreed between the Paries under this Agreement (ii) it is duly organized and validly existing
wAin aOod standing under the laws of the state oft ts incorporation or formation; (ii) it has the full right and authority to 
anonto and that this Agreement constitutes a lega, valid and binding obligation; and(iv) its execution, delivery and 

enter into and that this 
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pETNOrmance of this Agreement does not and will not conflict with, or constitute a breach or default under, itS Cnaner o 
gizaion, or any contract or other instrument to which it is a party (v) it shall not infringe TOS IP or any third pany s 
intellectual property rights while performing its obligations this Agreement, vi) it otmakeanyrepresentationsorwarrantiesregardingthefunctionalityorperformanceoftheiON Solution and SION under 

and 
raining Content other thaninaccordancewiththedocumentationorthisAgreement; vi) itshallonlyaccessthe iON SolutionTCS iON Training Content

(vii) 
inaccordancewith thisAgreementandforthesolepurposeofprovidingservicestoitsCustomers. atempt0gainunauthorizedaccessto,or disrupttheintegrity orperformanceof,theiON Solution and TCS 1ONraining Contentor thedata contained therein; (b)modify,copy or createderivativeworksbasedon the iON Solution and TCS iON raining Content;(c) reverse engineer the iON Solution and TCS iON Training Content (d) copyfeaturesoruserintertace or the 1ON Soluticn and TCS ON Training Content;or(g)usetheiON Solution and TCS 1ON Iraining9 Contenttorpurposesofproductevaluation.benchmarkingorothercomparativeanalysis. (h) alienate the TCS iON Training ontent trom iON SoiLtion and independently sell, lease, exchange, mortgage, pledge, license, sub license, assign or in 

any other way convey, transfer or in favour of any person the TCS iON Training Cotent (erther for commercial consideration or not (including by way of transmission) 

it shall not a) 

7. INDEMNITIES 

The Institute shall defend, indemnify and hold harmless TCS and its directors, officers and employees from and against any suit, proceeding. judgment, costs and expenses (including, reasonable attorney fees) to the extent based on allegation that the institute has 1) breached any representation or warranty as stated under this Agreement, (3)anyCustomerclaimbrought against TCS inconnectionwithorarisingoutoftheservices provided by the Institutes to 
the Customers orthisAgreementthatarenotthesubjectof TCS's'obligationssetforthin this Agreement (4) breach of applicable laws (5) breach of confidentiality obligations (6) any act or omission of the Customer. 

8. Limitation of L ability

Neither Party shall be liable to the other for any special, indirect, incidental, consequential loss of revenue, loss of data or loss of profit, exemplary or punitive damages, whether in contract, tort or other tneories of law, even if the Party has been advised of the possibility of such damages.

The total aggregate liability of either party under this Agreement shall not exceed in aggregate the amount paid to TCS by the lnstitute for ihe Service that gives rise to such liability during the twelve month period immediately preceding such claim. The limitation on any Party's liability herein shall not apply to liability for damages, resulting from (i) the 

willful misconduct arnd, (i) breach of the license conditions and obligations in respect of use of TCS iON TrainingContent.TCS shall not be held liable for any delay or failure which has resulted from a delay or failure by or on behalf of 
the Instituteto perform any of the Institute's obligations. In sSuch event, TCS shall be (a) allowed additional time as may be required to perform its obligations, and (b) entrtled to charge the Customer for additional costs incurred, if any, as 

may be mutualy agreed upon between the Parties.

9. TERM 

Thie Aareement shall be valid from the Effective Date and shall remain in force for a period of Five (5) years from the Efective date. The Agreement may be renewed tor further term(s) on mutual agreement between the Parties. 

2 During the Contract Term, Either Party may terminate the Agreement as provided herein below

a) TCS may terminate this Agreement by giving 30 days' notice to the Institute. 

bl Either party is entitled to terminate this Agreement immediately by notice in the event of fraud, breach of trust
or breach of provisions of this Agreement. 

n termination, thee Instituteshall return to TCS all such confidential and proprietary information, documents and 
3) reference material in ts pos6e ssion.Al Such obligations and terms of this Agreement that are required to sunvive the 

armination of this Agreement shall survve such termination. The Institute shall fulfill all the obligations to the existing
e 
Customers. 
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10. PERIODIC REVIEW

The Parties agree that the persons nominated below as the point of contact for each party (or their respective nominees) shall meet at a defined period decided by TCS, either personally or through a teleconference to review the progress and plan the future course of action, to accomplish the objectives of this Agreement as per the mutually agreed time schedule. 
Representative of TCS shall be Sumit K Verma(sumit.kverma@tcs.com) and Représentative of the Institute shall be Mr. Shravan Kumar Garg(shravan_garg@rediffmail.com). Both parties will communicate n writing any change in the representative immediately to each other.
TCS will periodically review the performance of the Institute, wherein the review would include and may not be limited to 

a. Sales review
. Delivery review

11. FORCE MAJEURRE

Ether party shall be excused from performance of this Agreement during or to the extent that performance is prevented 
by the occurrence of unforeseen causes beyond the control of and without the negligence of the party claiming excuse.
Such causes include, without limitation, strike, go slow, other concerted acts of workmen, lockout (not limited, to the 
hstitute& TCS) acts of god, war, fire, explosion, flood, epidemic, riot, sabotage, embargo, blockade, civil disturbance 
and Governmental restrictions. 

The parties claiming excuse shall give immediate written notice thereof to the other, in any case not later than 15 
(Fifteen) days, following the occurrence of such event. If performance is held up for a continuous period of more than 1 
(one) month from the date of first notice, then TCS shail be entitled to terminate this Agreement by providing notice to 
the Institute. 

12. MISCELLANEOUs 

Entire Aareement This Agreement sets forth the entire understanding of the Parties and supersedes all prior or 
simultaneous representations, discussions, negotiations, letters, proposals, agreements and understandings between 
the Parties hereto,with respect to thesubject matter hereof. Each Party acknowledges that it has not relied on or been
induced to enter into ihis Agreement by, and to the extent permitted by applicable law, a Party is not liable to another 
Party in contract or tort or in any other way for, a representation or warranty that is not set out in this Agreement. This
Agreement may be amended only by a written instrument signed by a duly auth� rized representative of each of the 
Parties. If any provision of this Agreement be held invalid or unenforceab 
be modified to the extent necessary to make it valid and enforceable whilst preserving the intent of the Parties and all 
other provisions of this Agreement shall remain fully valid and enforceable unless otherwise agreed between the 
Parties. This Agreement, the appendixes and any amendment made there to shall constitute the entire agreement 
between the Parties.

by a competent court, such provision shall 

Compliance with Applicable Law- Both the parties undertakes and warrants that it shal comply with alli applicable laws 
and regulations while performing its obligations under this Agreement. 

Waiver:- No provision of this Agreement nor any breach thereof will be considered waived by either Party, unless such 
waiver is in writing signed on behalf of that Party and no sucn waiver wil constitute a waiver of, or excuse for any other
or subsequent breach of this Agreement. 

Suvival: Certain provisions of this Agreement which by their very nature ought to survive, shall so survive the 
terminaticn of this Agreement. 

Relationship of the Parties Neither this Agreement, nor any activities described herein, shall be construed as creating
anartnership, joint venture, franchise, agency or other such relationship. Neither party is authorized, in any manner, to 
make any commitment on behalf of or to bind the other Party. 

Limitation of Liability TCS shall not be liable to the Institute for any special, direct, indirect. incidental, consequential 
including loss of profit or revenue exemplary or punitivedamages or loss of data whether in contract, tort or other 
theories of law, even if the Institute has been advised of the possibility of such dameges.

The total cumulative liablity of Tcs arising from or relatingto this Agreement shall not exceed the total amount paid to 
TCS by the Institute in the last 12 months for the services that gives rise to such liability (as of the date the liability 
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arose) 

COde of Conduct: TCS and their employees are expected to abide by the Tata Code of Conduct in their interaction with, 

the Institute on behalf of TCS. A copy of the Tata Code of Conduct is available at http://www.tata.com/aboutus/articles/inside.aspx?artid=NyGNnLHkaAc= The Institute agrees to make good faith efforts to notify TCS designated executives of any breach of the Tata Code of 
Conduct by any TOCS personnel relating to this Agreement. TCS in turn, undertakes that it will maintain confidentiality of 

all communication received. 

Governing Law/Dispute Resolution: This Agreement shall be governed in accordance with the Laws of India. All 
disputes or differences whatsoever arising between the Parties, out of or in relation to the construction, meaning and 
Operation or effect of this Agreement or breach thereof, shall be settled amicably. If, however, the Parties are not able to 
resolve sUch dispute or difference amicably, the same shall be referred for Arbitraiion to a sole Arbitrator to be mutually
agreed upon, and failing such agreement to an Arbitration tribunal consisting of three arbitrators. Each Party WI nominate an arbitrator and these two arbitrators by mutual agreement will appoint the third arbitrator to constitute the Arbitration tribunal. The Arbitration proceedings shall be governed by the provisions of the Arbitration and Conciliation Act 1996. The Arbitration proceedings will be carried out at Mumbai and the award made in pursuance thereot shail be binding on the Parties.

Non-$olicitation and Non-Hire: The Institute agrees that, it shall not, directly or indirectly, solicit for hire or knowingly hire 
or retain any such personnel of TCS, as an employee or independent contractor, who was directiy or indirectly associated with the performance of the obligations under this Agreement, for a period of five years, after such person ceases to be so associated, except with prior written consent of TCS. 

Non- Exclusivity: TCS shall be free at all times to engage with any other partner for same or similar purpose to the one envisaged hereunder and nothing herein shall preclude TCS from doing so. 

No Assignment: This Agreement and the rights and obligations under it are not assignable by either Party without priorwritten consent of the other Party. If one Party assigns this Agreement without the consent of the other Party, such other Party shall have the right immediately to terminate this Agreement. 
IN WITNESS WHEREOF, each of the parties hereto have caused this Agreement to be duly executed by a duly authorized representative of such party as of the date first above written.

Tata Consultancy Services Ltd. Swami VivekanandSubharti University 

Signature Signature: 

Name:Mr. D.K. Saxena Name: Mr. VenguswamyRamaswamy 

Designation: Global Head- TCS iON Designation: Registrar 
Date Date: 
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AppendixA 
Details of the Institute 

Registered Name of 
the Institute Registered office

address The Institute Site 
Address Detalls of Contact Person 

Name:Mr. Shravan Kumar Garg Swami VivekanandSubharti 
University Subhartipuram Meerut 

250005 Subhartipuram Meerut 
250005 Designation:HOD Computer 

Science

Contact # 9756867053 

Email:shravan_garg@rediffmail.com 

Effective Date of the Agreement- 30th Deccember-2019 
Point of contact of TCS: Mr. RavindraKembhavi, Email 1D:ravindra.kembhavi@tcs.com 

Page 18 TCS Conidential 



Appendix B TCS ION Training Content Details and Commercial About TCs iON Industry Honour Certification TCS iON Industry Honor Certification is a bouquet of electives developed in collaboration with Industry and Academia
aligned with the AlCTE curriculum. It is envisaged to help build strong foundations in a series of Industry relevant skills
across various streams. Institutions can integrate the electives with their degree programmes and offer it to their students. 
The student's perfomance in the elective will be reflected in the transcript issued by the respective university. Each elective 
is designed with a pre-defined credit structure and delivered in a phygital mode.
TCS iON Industry Honor Certification program will cover the following course categories Professional Elective courses relevant to chosen specialization/branch Open subjects - Electives from other technical and lor emerging subjects Honor Electives 

Students will have the ability to choose electives offered by the industry which can either be- 
Offered as alternate electives taken as part of degreeOffered as additional electives taken as an honor programme The electives are brought together by TCS iON. The electives taken either by replacing or in addition to the existing course 

structure of the institute would be reflected in the student's transcript issued by the Institute. Each elective offered would be 
of 5 credit points. However, award of credit points to the students will be at Institute's discretion. 

A. Product Construct 

Digital content in multi-modal form 

Course to consist various multi modal content to provide learners with multiple learning enablers Delivered through iDLH Digital course 
Students will be able to access the digital course in a self paced manner at anytime from anywhere. In addition to the digital course, there may be reference books provided in a pdf format which will be accessible by 
a student in a view only mode. 
Both the digital course and digital book will be accessible after login into the platform at anytime from anywhere
using any device.

Digital Lectures

Multiple Digital lectures delivered by renowned academician and industry expet, spread across the entire duration
of the course 

Delivered through live classrooms 
Live Lectures will be delivered by a combination of Academic & Industry SME. The live lecture will be scheduled at a pre-defined day of the week and at a pre-defined time slot. The schedule will 
be intimated well in advance to the program start.
The student has the flexibility to login from anydevice and aftend the live lecture from anywhere. o The students will be able to hear the audio of the SME along-with the video The students can ask queries/clarifications to the SME through chat or tion The responses will be given by the SME during the QnA session of 10-15 mins. The responses to the unanswered questions will be shared by the SMEs in the community. 

o Students will also be able to ask further questions to the SMEs in the community In case the student is unable to attend the live lecture, the recorded video of tne live lecture will be available for the 
students for future access.

Academic Community 

Learning communities moderated by renowned professors and educators from the lead institution 
Delivered through iDLH Digital community 

TCS Comdential 
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Students can gain conceptual clarity through bite sized learning content published by academic expert like blogs,
quizzes, tips/tricks, debates, and more 
Students can post any queries against any post published by the academic expert in this community. Queries will be answered by the SME in a pre-defined time frame.

Industry Connect Community 

Learning communities to be moderated by a subject matter expert from the industry Delivered through iDLH Digital community Students can gain applied knowledge through bite sized learning content published by industry expert like quizzes,blogs, industry updates, best practices, industry use-cases and more. Students can post any queries against any post published by the industry expert in this community. Queries will be answered by the SME in a pre-defined time frame. 
Industry Assignment 

Access to 2 Industry mini - projects for practical exposure to the students along with virtual hands-on environment The performance of the students to be evaluated by respective institution's faculty
Practice Assessment 

Access to 2 practice assessments for continuous sef evaluation Students to receive personalized real time analytics report of their strengths and areas of improvement Summative Assessment 

Students to appear for summative and formative assessments at college premises. The students wiil be assessed in 2 stages i.e. Part-1: Test of Knowiedge (objective) and Part-2: Test of Application as applicable (objective or hands-on or assignment) 
Verifiable Digital Certificate 

Successful students to receive a digital certificate which can be verified through online platform
Internship Opportunity 

Internship opportunity subject to topper in the electives and subject to vacancy in the corporates across country. 
Placement assistance 

Gain visibility to job vacancies from the most sought after corporate recruiters that recognize the certification and subject to vacancy in the corporates across country. 

B. List of Electives 

Computer Science & Infomation Technology 
1 Social, Text and Media Analytics and its applications 

Usability Design of Software APplications - Practitioners perspective 3 Applied Cloud Computing 
4 Information Security A practitioners perspective 

Electronics & Communication Engineering 
Intelligent Controls for real world application 

2. Cyber Physical Systems and its applications 3. 

1. 

Applied Nano-electronics 

Mechanical Engineering 
TCS fonfidential 
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Industrial Automotive Sensors & Instrumentation Energy Conservation &Management- Practitioners perspective 
3 Engineering Economy. Costing And Accounting Practitioners perspective 
4 Industrial Mechatronic Systems
5 Solar Energy Technology and its applications 

Common Electives across streams
Machine Learning for real worid application Innovation, IP Mgmnt& Entrepreneurship- Practitioners perspective Applied Design Thinking - Practitioners perspective Data Mining and Analytics - Practitioners perspective Artificial Intelligence for real world application 6 

1 

Internet of Things & its applications 7. Robotics and Embedded Systems for real worid applications 8. Deep Learning and Neural Networks for real worid application 9 Intelligent Game Design and its applications 
C. Semester Schedule

To accommodate the various diverse semester timelines, the odd and even semester schedule of the Institute should be as 

per ANNEXURE 1 of this agreement. 
D. Pricing model

Per Elective Pricing
For Student, Each elective INR 17,000 Discount for the Institute 12% per elective 
In an event of IHC Re-Exam for any reason (Fail, not able to appear for the exam on the scheduled exam date etc.), institute has to pay Rs. 2599- per student per additional exam. 

Bundled Pricing
Candidates have the ability to choose a bundle of 4 electives, which can either-

Replace the existing electives taken as a course 
Taken in addition to the course as elective/industry honors

For Student, bundled (for 4 Elective) INR 42,000 per student
Discount for the institute14% for bundle of four electives per student.
In an event of IHC Re-Exam for any reason (Fail, not ab 
etc.), institute has to pay Rs. 2599/- per student per additional exam. 

to appear for the exam on the scheduled exam date 

Payment: The Institutewould pay TCS for the licenses consumed by way of DD drawn in favor of Tata Consultancy ServicesLtd. 

2) Billing Tems:

The Institute shall place a request on TCS with number of license codes required ofTCS iON ContentProducts.Basis this TCS shall raise an invoice on the Institute and post receipt of payment, TCS shall providelicense codes to the Institute. 

The minimum value of licenses purchased by the Instrtute at the time of agreement signing shall be Rs. 50,000/- Allfees paid under this agreement are non-refundable. Any unutilized licenses shall not be refunded back to the institute. 
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3) Taxes and Duties:

Goods and Services Tax at the prevailing rate of 18% will be charged extra. In case of any rate change the 
published rates on the TCS portal https://learning. tosionhub.in shall be changed. All the taxes as applicable shall be borne by thelnstitute 
The Institute shall be entitled to deduct from applicable payments to TCS, any tax on TCS' income deductible at 
sOurce at the rates applicable as per the provisions of Income Tax Act 1961 and provide TCS with evidence or 
certificate of payment of such tax to the taxing authorities. 

4) Miscellaneous: 

1) The TCS iON Training Content products offered under this Agreement would be continuously updated as per the 
emerging needs of the market forces and the seasonality. TCS iON Training Content products, its transfer price to 
the Institute and the maximum retail price to the end user (Price Catalogue) would be published by TCS on the 
TCS portal https./ileaming.tcsionhub.in 
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Appendlx C Roles and obllgatlons of the PartiosThe following are the obligations of the parties to be performed pursuant to this Agreement a) The obligations of TCS 
TCS will make available the requisite TCS ION Training Content products as per Appendix B of this Agreemont 

TCS will provide available relevant marketing collaterals for the TCS ION Training Conlent products. TCS will train thelnstitute to equip him to distribute the TCS ION Training Content products to the Customer. However, TCS will retrain the Institute and his resources should there be any new product introduction or changes

to the existing picducts. Training Materials if any shall be provided in soft copies only.TCS will provide. all information and training on the TCS ON Training Content products so that the Institute is 

equipped to make the sale.

b) The obligations of the Institute 
The Institute shall be responsible for delivering the Training Content Packs to the Customer. Towards that he 

should ensure that he has all the resources in place including sales manpower, marketing, delivery, collection 
and related resources. 

The Institute will buy the pre-paid products as per the quantities specified by making the payment in advance to 

TCS. The Institute will use his discretion and market knowledge to order the right quantity of products. It is thelnstitute's responsibility to ensure that he receives the payment from the Customer for delivering the 
product. TCS will not be able to stop the services to the Customer. 
The Institutemay provide subscriptionstothePacksonlydirectlytoitsCustomers.The Instituteisnot permittedtoappointanyresellers,the InstituteorotherthirdpartiestoprovidesubscriptionstothePackS without the consent
of TCS 

The Institute wil! ensure delivery of the Packs to the Customer upon receipt of payment for the packs. 

Instituteshallmaintainsufficienttechnicalandsalesresourceshavingtheknowledgeandskillsnecessaryto 
The 

(i)informprospectiveCustomersaboutthefeaturesandcapabilitiesofthe TCS iON Training Content product including,whenappropriate,ascomparedtocompetitive productsand(i) otherwiseperformitsobligationshereunder. 
The Institute shall purchase requisite number of licenses of every software used for imparting the training. The 
Institute shall provide the evidence of the valid license to TCS on demand. The Institute shall keep TCS 
indemnified from any damages, claims arising out of the breach of Indian IT ACT 2000 as and when amended on 

the part of the Institute. 

The Instituteshallnotremoveanyproprietarynoticesorotherlegendsfromthe salesmaterials,andmay notmodify the 
salesmaterialswithoutTCS'prior written consent.
The Institute shall provide performance reports & updates to TCS on periodic basis as per the TCS prescribed 
formats.

The Institute shall be responsible for the Customer relationship management. 
The Institute shall not misrepresent TCS, TCS iON, to any customer in any manner whatsoever. The Institute shail not use the phrases TCS Limited, TCS iON, and phrases containing the words TCS or Tata in 
any communication; written oral, electronic, printed or otherWIse unless permitted by TCS explicitly in writing TCS Confidential 
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1CS may ISsue branding guidelines, if necessary, to the Institute from time to time The guidelines may conten

details including but not limited to the use of TCS iON logo, placement of TCS iON logo, use cf phrases containing 

Words TCS, iON, Tata etc. in any form of communication to be used by thelnstitute: pninted, eletronic, oral a 

otherwise. The institute shail strictly comply with the branding guidelines. In case of any breach of the brandng
Aguidelines by the Institute, TCS may take action against the Institute as deemed fit. 
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ARpendix D USE TERMS for TCS Applicatlon System These Use Terms will govern the Use by Customer of TCS Application System (more specifically described in Schedule 2). 

during the Contract Term of the Agreement for Services effective 30 December 2019(Agreement") signed between
Customer named herein below and Tata Consultancy Services Limited ("TCS").1. DEFINITIONS 

The following capital1zed terms shall have the meaning set forth below for all purposes of this Use Terms.
Target Environment" shal mean Services Environment, as specified in the Schedule 2 with respect to eachh 
component of the TCS Application System. "Services Environment"' has the mearing ascribed to it in the Agreement.
Use" means using and/or accessing the TCS Application System by the Authorised Users, whether it is installed on 

Customer Environment or on the Services Environment, for the purposes of executing, processing, transmitting, 
transferring, loading and storing of data in connection with the Services rendered by the TCS under this Agreement, in 
terms of this Use Terms. All other capitalized terms used herein but not defined above, shall have the meaning ascribed 
to them in the Agreement. 

2. USAGE RIGHTS AND RESTRICTIONS 2.1 Usagerights. (i) Subject to the terms and conditions set forth in this Use Terms, effective upon the installation of the 
TCS Application System by TCS or upon TCS permitting access to Customer of the TCS Application System 
through any means, TCS hereby grants to Customer the right to Use as specifically permitted under this Use Terms 
and to permit Authorized Users to Use the TCS Application System during the Agreement for Contract Term. The 
forgoing does not (a) authorize installation of the TCS Application System other than on Target Environment, (b) 
permit Use of the TCS Application System for any purpose other than as permitted under this Use Terms, or (c) 
permit Use of the TCS Application System to any Person other than Authorized User. Any extension or change of 
the contractual use of the TCS Application System requires TCS' prior written consent and authorization. Customer 
is responsible to ensure compliance with all usage restrictions and other applicable terms and conditions of this 
Use Terms by éach Authorized User. Any breach or non-compliance of the terms and conditions of this Use Terms 
by any Authorized User shall be deemed to be a breach or non-compliance by Customer. Customer will indemnify 
and defend the TCS in respect of any breach of this Use Terms to the extent that such breach arises from any act 
(or failure to act) by the Authorized Users. (i) The usage rights granted herein and the provisions of this Use 
Terms do not grant or convey to Customer any ownership rights and interest or title in or to the TCS Application System any Intellectual Property Rights therein nor do they permit Customer tö make derivative works or to make 
copies of the TCS Application System. To the extent that TCS Application System consists of any software codes.
such material, when delivered to Customer pursuant to this Use Terms, shall be delivered by TCS in Object Code 
form only and Customer shall not have any right or license with respect to the Source Code or data base design of 
the TCS Application System.

2.2 Proprietary and Confidentiality Markings or Notices. Customer shal retain all of TCS's and/or its licensors' Logo. Trademark, Copyright notice and other proprietary markings or notice on the TCS Application System. Customershall not, permit any Authorized Users or other persons to, remove, alter or otherwise render illegible any of TCS'sLogo, Trademark, Copyright notice or other proprietary or confidentiality markings that may be placed on the TCS Application System or components thereof provided to Customer hereunder. Customer shall not remove or alter
TCS's and/or its licensors' Logo, Trademark, Copyright notice and other proprietary markings or notice on all copies of the TCS Application System or any part thereof including the.documentation. 

2.3 Restrictions on Copying. Copying of the TCS Application System is prohitited except with ICS's prior writtenconsent and authorization.Neither Customer nor any Authorized User is authorized to sell, license, sublicense, distribute, assign, transfer or distribute or timeshare the TCS Application Systein or otherwise grant any right under this Use Terms to any third paty (other than AUtNorized Users). Any attempted sale, icensing, sublicensing distribution, marketing. assignment or time sharing including by interactive cable or remote processing services or otherwise shall be null and void. Customer is not entitled to, and shall not make or permit others to, reverseengineer, disassemble, de-compile, recreate, enhance or modity the TCS Application System or any part thereof or 
to create enhancements to or derivative works of the TCS Application System or any portions thereof. 

2.4 Trademarks. Customer wll have no rights in any trademarks or service marks or trade names adopted by the TCS and/or its licensors for the TCS Application System or any part thereof.
2.5 Breach. Shoulcd the TCS Application System be Used beyond the Use rights by Authorized Users as set out in this Section 2, TCS shall notify Customer in writing requiring Customer to c:re the breach of Use Terms and if Customer does not cure sUch breach within 10 days (or such other period that the TCS may permit upon TCS Conhdential 
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Customer's request), of receipt of written notice from TCS then TCS shall be entitled to terminate the Use rights granted hereunder in respect of such TCS Application System, without prejudice to any other rights or remedies
TCS may have under this Use Terms or otherwise. 

3. OWNERSHIP AND PROPRIETARY RIGHTS 
Customer acknowledges and agrees that TCS does and will continue to own all intellectual Properties and Intellectual Property Rights in or attached to the TCS Application System, including without limitation, in or attached to any 
enhancement and upgrades and any derivative works thereof even if made for, by or on behalf of Customer. Nothingcontained herein shall be construed as a transfer, assignment or conveyance by TCS to Customer of the ownership or 
title to the Intellectual Property or Intellectual Property Rights in or attached to the TCS Application System or any enhancements, upgrades or derivative works thereof.

4. MISCELLANEOUS 
In the event of any conflict between the provisions of this Use Terms and those in the Agreement for Services or the 

Agreement, notwithstanding any contrary provision anywhere else, Customer and TCS specifically agree and 
acknowledge that the provision of this Use Terms will prevail with respect to the TCS Application System.

Swami Vivekanandsubharti University Tata Consultancy Services Ltd. 

Signature Signature 

Name: Mr. D.K. Saxena Name: Mr. VenguswamyRamaswamy 

Designation: Registrar Designation: Global Head- TCS iON 
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