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fo'ofo|ky; vuqnku vk;ksx 

vf/klwpuk 

ubZ fnYyh] 6 ebZ] 2019 

Qk- la- 14&4@2012 ¼lhihih&II½½½½----—fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 ¼1956 dk 3½ dh 
/kkjk 26 dh mi&/kkjk ¼1½ ds [kaM ¼N½ }kjk iznÙk 'kfDr;ksa dk iz;ksx djrs gq, vkSj fo'ofo|ky; vuqnku vk;ksx 
¼f'kdk;r fuokj.k½ fofu;e] 2012 dk vf/kØe.k djrs g, fo'ofo|ky; vuqnku vk;ksx ,rn~}kjk fuEufyf[kr 
fofu;e cukrk gS] uker%& 

1- laf{kIr uke] fofu;ksx vkSj izkjaHk % 

¼d½  bu fofu;eksa dks fo'ofo|ky; vuqnku vk;ksx ¼Nk=ksa dh f'kdk;rksa dk fuokj.k½ fofu;e] 2019 dgk 
tk,xkA 

¼[k½  os ,sls lHkh mPprj f'k{kk laLFkkuksa ij ykxw gksaxs] ftUgsa fdlh dsUnzh; vf/kfu;e vFkok jkT; vf/kfu;e 
ds rgr LFkkfir vFkok fuxfer fd;k x;k gks] vkSj fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 dh 
/kkjk 2 ds [kaM ¼p½ ds rgr ekU;rk izkIr lHkh laLFkkuksa rFkk ,sls lHkh le fo'ofo|ky; laLFkkuksa ij 
ykxw gksaxs ftUgsa rRlaca/k dh /kkjk 3 ds rgr fo'ofo|ky; ?kksf"kr fd;k x;k gksA 

¼x½  ;g fofu;e] “kkldh; jkti= esa izdkf'kr gksus dh frfFk ls izHkkoh gksaxsA 

2- mÌÌÌÌs';% 

fdlh laLFkku esa igys ls ukekafdr Nk=ksa vkSj lkFk gh ,sls laLFkkuksa esa izos'k pkgus okys Nk=ksa dh 
dfri; f'kdk;rksa ds fuokj.k ds fy, volj iznku djuk vkSj bl laca/k esa ,d ra= LFkkfir djukA 

3- ifjHkk"kk% tc rd fd bu fofu;eksa ds lanHkZ esa vU;Fkk visf{kr u gks% 

¼d½  **vf/kfu;e** dk vfHkizk; fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 ¼1956 dk 3½ ls gS( 

¼[k½  **ihfM+r Nk=** ls vfHkizk; fdlh ,sls Nk= ls gS ftls bu fofu;eksa ds rgr ifjHkkf"kr f'kdk;rksa ds 
laca/k esa fdlh ekeys vFkok rRlaca/k fdlh ekeys esa dksbZ f'kdk;r gksA 
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c'krsZ fd] bl fofu;eksa ds rgr vk;ksx }kjk dksbZ dkjZokbZ ugha dh tk,xh] tc rd fd laLFkku dks viuh fLFkfr 
Li"V djus ds fy, volj ugha fn;k x;k gks vkSj mlss lqus tkus dk volj iznku ugha fd;k x;k gksA 

11- bu fofu;eksa esa mfYyf[kr dksbZ Hkh 'krZ] fo'ofo|ky; vuqnku vk;ksx ¼f'kdk;r fuokj.k½ fofu;e] 2012 ds 
mica/kksa ds rgr fu;qDr fdlh in/kkjh yksdiky ds dk;Zdky dh vof/k ds nkSjku mlds in ij cus jgus dks 
izfrdwy :i ls izHkkfor ugha djsxh( dk;Zdky lekIr gksus ds i'pkr~ yksdiky] dh fu;qfDr fo'ofo|ky; vuqnku 
vk;ksx ¼Nk=ksa dh f'kdk;rksa dk fuokj.k½ laca/kh fofu;e] 2019 ds vuq:i dh tk,xhA  

izks- jtuh'k tSu] lfpo 

[foKkiu&III@4@vlk-@30@19] 

 

UNIVERSITY GRANTS COMMISSION 

NOTIFICATION 

New Delhi, the 6th May, 2019 

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of 

Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University 

Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby 

makes the following regulations, namely -  

1. SHORT TITLE, APPLICATION AND COMMENCEMENT: 

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of 

Students) Regulations, 2019. 

b) They shall apply to all higher education institutions, whether established or incorporated by or 

under a Central Act or a State Act, and every institution recognized by the University Grants 

Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to 

all institutions deemed to be a University declared as such under Section 3 therein. 

c) They shall come into force from the date of their publication in the Official Gazette. 

2. OBJECTIVE:  

To provide opportunities for redress of certain grievances of students already enrolled in any 

institution, as well as those seeking admission to such institutions, and a mechanism thereto.  

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE 
REQUIRES: 

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956); 

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or 

connected with the grievances defined under these regulations. 

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the 

Act. 

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted 

under these regulations, at the level of an institution, being a college.  

(e) “Commission” means the University Grants Commission established under section 4 of the UGC 

Act, 1956. 

(f) “declared admission policy” means such policy, including the process there under, for admission 

to a course or program of study as may be offered by the institution by publication in the 

prospectus of the institution. 

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee 

constituted under these regulations, at the level of a Department, School or Centre of a University. 

(h) “grievance” means, and  includes, complaint(s) made by an aggrieved student in respect of the 

following, namely:  
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i. admission contrary to merit determined in accordance with the declared admission policy 

of the institution; 

ii. irregularity in the process under the declared admission policy of the institution; 

iii. refusal to admit in accordance with the declared admission policy of the institution; 

iv. non-publication of prospectus by the institution, in accordance with the provisions of these 

regulations; 

v. publication by the institution of any information in the prospectus, which is false or 

misleading, and not based on facts; 

vi. withholding of, or refusal to return, any document in the form of certificates of degree, 

diploma or any other award or other document deposited by a student for the purpose of 

seeking admission in such institution, with a view to induce or compel such student to pay 

any fee or fees in respect of any course or program of study which such student does not 

intend to pursue; 

vii. demand of money in excess of that specified to be charged in the declared admission 

policy of the institution; 

viii. violation, by the institution, of any law for the time being in force in regard to reservation 

of seats in admission to different category of students;  

ix. nonpayment or delay in payment of scholarships or financial aid admissible to any student 

under the declared admission policy of such institution, or under the conditions, if any, 

prescribed by the Commission; 

x. delay by the institution in the conduct of examinations, or declaration of results, beyond 

the schedule specified in the academic calendar of the institution, or in such calendar 

prescribed by the Commission; 

xi. failure by the institution to provide student amenities as set out in the prospectus, or is 

required to be extended by the institution under any provisions of law for the time being in 

force; 

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students; 

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within 

the time mentioned in the prospectus, or as may be notified by the Commission; 

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled 

Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;  

xv. denial of quality education as promised at the time of admission or required to be 

provided; and  

xvi. harassment or victimization of a student, other than cases of harassment, which are to be 

proceeded against under the penal provisions of any law for the time being in force. 

(i) “Institution” means, as the context may be, a University or a college, or an institution declared a 

deemed to be a University under the Act or an institution established within a University for a 

particular discipline or activity; 

(j) Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted 

under these regulations at the level of the University, for dealing with grievances which do not 

belong to a department of the University e.g. hostels and common facilities. 

(k) “Ombudsperson” means the Ombudsperson appointed under these regulations; 

(l) “Prospectus” means and includes any publication, whether in print or otherwise, issued for 

providing fair and transparent information, relating to an institution, to the general public 

(including to those seeking admission in such institution) by such institution or any authority or 

person authorized by such institution to do so; 
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of 

facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra 

Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region 

comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra, 

Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh, 

Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi, 

Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern 

Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim 

and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha. 

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union 

territory; 

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to 

which these regulations apply; 

(p)  “University” means a University so defined in clause (f) of section 2 of the Act or, where the 

context may be, an institution deemed to be University declared as such under Section 3 thereof. 

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted 

under these regulations, at the level of the university,   for dealing with grievances   arising out of 

decisions of the DSGRC, ISGRC or CSGRC.  

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING: 

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior 

to the date of the commencement of the admission to any of its courses or programs of study, a 

prospectus containing the following for the information of persons intending to seek admission to 

such institution and the general public, namely: 

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus 

specified by the appropriate statutory authority or by the institution, as the case may be, for 

every course or program of study, including teaching hours, practical sessions and other 

assignments; 

(b) the number of seats approved by the appropriate statutory authority in respect of each course 

or program of study for the academic year for which admission is proposed to be made; 

(c) the conditions of educational qualifications and eligibility including the minimum and 

maximum age limit of persons for admission as a student in a particular course or program of 

study, specified by the institution; 

(d) the process of selection of eligible candidates applying for such admission, including all 

relevant information in regard to the details of test or examination for selecting such 

candidates for admission to each course or program of study and the amount of fee prescribed 

for the admission test; 

(e) each component of the fee, deposits and other charges payable by the students admitted to 

such institution for pursuing a course or program of study, and the other terms and conditions 

of such payment; 

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, 

minimum and maximum fine may be imposed. 

(g) the percentage of tuition fee and other charges refundable to a student admitted in such 

institution in case such student withdraws from such institution before or after completion of 

course or program of study and the time within and the manner in which such refund shall be 

made to that student; 

(h) details of the teaching faculty, including their educational qualifications, along with their type 

of appointment (Regular/visiting/guest) and teaching experience of every member thereof. 

(i) information with regard to physical and academic infrastructure and other facilities including 

hostel accommodation and its fee, library, hospital or industry wherein the practical training is 
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to be imparted to the students and in particular the amenities accessible by students on being 

admitted to the institution; 

(j) all relevant instructions in regard to maintaining the discipline by students within or outside 

the campus of the institution, and, in particular such discipline relating to the prohibition of 

ragging of any student or students and the consequences thereof and for violating the 

provisions of any regulation in this behalf made by the relevant statutory regulatory authority; 

and  

(k) Any other information as may be specified by the Commission: 

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this 

regulation, on its website, and the attention of prospective students and the general public shall be 

drawn to such publication being on the website through advertisements displayed prominently in  

different newspapers and through other media: 

(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the 

reasonable cost of its publication and distribution and no profit be made out of the publication, 

distribution or sale of prospectus. 

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC): 

A. Collegiate Student Grievance Redressal Committee (CSGRC) 

(i) A complaint from an aggrieved student relating to a college shall be addressed to the 

Collegiate Student Grievance Redressal Committee (CSGRC), with the following 

composition, namely: 

a) Principal of the college – Chairperson; 

b) Three senior members of the teaching faculty to be nominated by the Principal 

– Members;  

c) A representative from among students of the college to be nominated by the 

Principal based on academic merit/excellence in sports/performance in co-

curricular activities – Special Invitee. 

(ii) The term of the members and the special invitee shall be two years.  

(iii) The quorum for the meeting including the Chairperson, but excluding the special 

invitee, shall be three. 

(iv) In considering the grievances before it, the CSGRC shall follow principles of natural 

justice. 

(v) The CSGRC shall send its report with recommendations, if any, to the Vice-

Chancellor of the affiliating University and a copy thereof to the aggrieved student, 

within a period of 15 days from the date of receipt of the complaint. 

B. Departmental Student Grievance Redressal Committee (DSGRC) 

(i) A complaint by an aggrieved student relating to a Department, or School, or Centre of 

a University shall be addressed to the Departmental Student Grievance Redressal 

Committee (DSGRC) to be constituted at the level of the Department, School, or 

Centre, as the case may be, and with the following composition, namely: 

a) Head of the Department, School, or the Centre, by whatever designation known – 

Chairperson;  

b) Two Professors, from outside the Department/School/Centre to be nominated by 

the  Vice Chancellor– Members;  

c) A member of the faculty, well-versed with the mechanism of grievance redressal 

to be nominated by the Chairperson– Member;  

d) A representative from among students of the college to be nominated by the Vice 

Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee. 
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(ii) The term of the Chairperson, members of the Committee, and the special invitee shall 

be of two years.  

(iii) The quorum for the meeting of DSGRC, including the Chairperson, but excluding the 

special invitee, shall be three. 

(iv) In considering the grievances before it, the DSGRC shall follow principles of natural 

justice. 

(v) The DSGRC shall submit its report with recommendations, if any, to the Head of the 

Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a 

period of 15 days from the date of receipt of the complaint. 

C.  Institutional Student Grievance Redressal Committee  (ISGRC) 

(i) Where a complaint does not relate to any academic Department, School or Centre of a 

University, as the case may be,   the matter shall be referred to the   Institutional 

Student Grievance Redressal Committee (ISGRC) to be constituted  by the   Vice 

Chancellor, with the following composition, namely: 

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution – Chairperson;  

(b) Dean of students/Dean, Students Welfare – Member; 

(c) One senior academic, other than the Chairperson – Member; 

(d) Proctor/Senior academic – Member; 

(e) A representative from among students of the college to be nominated by the 

Vice Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee. 

(ii) The term of the members of the committee shall be of two years. 

(iii) The quorum for the meetings of the  ISGRC, including the Chairperson, but excluding 

the special invitee, shall be three. 

(iv) In considering the grievances before it, the  ISGRC shall follow principles of natural 

justice. 

(v) The ISGRC shall send its report with recommendations, if any, to the   Vice 

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15 

workings days from the date of receipt of the grievance.   

D.  University  Student Grievance Redressal Committee ( USGRC) 

(i) The Vice Chancellor of an affiliating University shall constitute such number of 

University Student Grievance Redressal Committees ( USGRC), as may be required 

to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and 

each USGRC may take up grievances arising from  colleges/departments/ Institutions, 

on the basis of the jurisdiction assigned to it by the Vice Chancellor. 

a) A senior Professor of the University – Chairperson;  

b) Dean, Student Welfare or equivalent – Member; 

c) Two Principals drawn from the affiliating colleges, other than those 

connected with reports of CSGRC under review, to be nominated by the 

Vice-Chancellor – Members; 

d) One Professor of the University  - Member; 

e) A representative from among students of the college to be nominated by the 

Vice Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee.  

(ii) The Chairperson, members and the special invitee shall have a term of two years.  

(iii) The quorum for the meeting, including the Chairperson, but excluding the special 
invitee, shall be three. 
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(iv) In considering the grievances before it, the  USGRC shall follow principles of natural 

justice. 

(v) The  USGRC shall send its report and recommendations, if any, to the Principal of the 

College relating to the grievance/Head of the department/School/Institution with a 

copy thereof to the aggrieved student, within 15 days of the receipt of the grievance. 

(vi) Any student aggrieved by the decision of the  University Student Grievance Redressal 

Committee   may prefer an appeal to the Ombudsperson, within in a period of fifteen 

days from the date of receipt of such decision. 

6.  APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF 

OMBUDSPERSON: 

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and 

decide on, appeals preferred against the decisions of the USGRCs.   

Provided that, there shall not be more than one ombudsperson   for a State, in respect of all the 

State universities (Public as well as Private) in that State, who shall be appointed by the State 

Government;  

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of 

the Central universities and institutions deemed to be universities in that region, who shall be 

appointed by the Central Government. 

(ii) The Ombudsperson shall be a person of eminence in academics or   research, who had been Vice-

Chancellor of a University.   

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with 

any University in that State; and the Ombudsperson for the Central universities and institutions 

deemed to be universities in a region, shall not be in any conflict of interest with any University 

or institution deemed to be University in that region, either before or after such appointment.  

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended 

by a search committee constituted for that purpose and consisting of the following, namely: 

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in 

the field of higher education– Chairperson; 

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the 

State/UT - Member; 

(c) A Vice Chancellor from a State Private University to be nominated by the State Government – 

Member; 

(d) Chairperson of the State Council of Higher Education or his/her  nominee from among the 

academic members of the Council– Member;   

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education–   

Member Secretary.  

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three 

names recommended by a search committee to be constituted for that purpose, and consisting of 

the following, namely: 

(a) Chairperson,   University Grants Commission or his/her  nominee – Chairperson   

(b) A Vice Chancellor of a Central University to be nominated by the Central Government – 

Member 

(c) A Vice Chancellor of an institution deemed to be University   to be nominated by the 

Central Government – Member 

(d) A nominee of the Central Government, not below the rank of the  Joint Secretary – 

Member  

(e) Secretary, University Grants Commission – Member   Secretary  
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(vi) The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70 

years, whichever is earlier, from the date of assuming office, and shall be eligible for 

reappointment for another one term for the same State or region, as the case may be. 

(vii) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance 

with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for 

reimbursement of the expenditure incurred on conveyance.  

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in 

the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges 

of proven misconduct or misbehavior as defined under these regulations. 

(ix) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by 

a person not below the rank of judge of the High Court in which a reasonable opportunity of being 

heard is given to the Ombudsperson. 

7.     FUNCTIONS OF OMBUDSPERSON: 

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed 

all other remedies provided under these regulations.  

(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be 

referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer 

sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity 

materially affecting the outcome of specific instance of discrimination is indicated. 

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of 

alleged discrimination. 

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of 

receiving the appeal from the aggrieved student(s). 

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT 

GRIEVANCE   REDRESSAL COMMITTEES: 

(i) Each institution shall, within a period of three months from the date of issue of this notification, 

have an online portal where any aggrieved student may submit an application seeking redressal of 

grievance. 

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate 

Student Grievance Redressal   Committee, along with its comments within 15 days of receipt of 

complaint on the online portal. 

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the 

complaint which shall be communicated to the institution and the aggrieved student. 

(iv) An aggrieved student may appear either in person or authorize a representative to present the case. 

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be 

referred to the Ombudsperson, within the time period provided in these regulations. 

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal 

Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be 

reported by the Ombudsperson to the Commission, which shall take action in accordance with the 

provisions of these regulations. 

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on 

the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to 

redress the grievance and provide such relief as may be appropriate to the aggrieved student. 

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under 

the signature of the Ombudsperson, and the institution shall place it for general information on its 

website. 
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(ix) The institution shall comply with the recommendations of the Ombudsperson; and the 

Ombudsperson shall report to the Commission any failure on the part of the institution to comply 

with the recommendations. 

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint 

is found to be false or frivolous. 

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE 

REDRESSAL COMMITTEES: 

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in 

respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson 

for the purpose of appeals. 

10. CONSEQUENCES OF NON-COMPLIANCE: 

 The Commission shall in respect of any institution, which willfully contravenes these regulations or 

repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal 

Committee(s), as the case may be, proceed to take one or more of the following actions, namely:  

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;  

(b) withholding any grant allocated to the Institution; 

(c) declaring the institution ineligible for consideration for any assistance under any of the general or 

special assistance programs of the Commission; 

(d) informing the general public, including potential candidates for admission, through a notice 

displayed prominently in suitable media and posted on the website of the Commission, declaring 

that the institution does not possess the minimum standards for redressal of grievances;  

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college; 

(f) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to 

be University; 

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution 

deemed to be a University, in case of an institution deemed to be University; 

(h) recommend to the State Government to take necessary and appropriate action, in case of a 

University established or incorporated under a State Act; 

(i) such other action as may be deemed necessary and appropriate against an institution for non-

compliance.  

Provided that no action shall be taken by the Commission under this regulation, unless the institution has 

been given an opportunity to explain its position and an opportunity of being heard has been provided to 

it. 

11.  Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the 

currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC 

(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made 

as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019. 

Prof. RAJNISH JAIN, Secy. 

[ADVT.-III/4/Exty./30/19] 
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Al,L INDIA COUNCIL FOR TECHNICAL EDUCI\TION

(REDRI]SSA L OF C RIEVANCF, OF STUDENTS) RI]CU I-ATIONS. 20 I9

NOTIFICATION

Nerv I)elhi, lhc Ttlr Novenrber, 2019

F.No. l-l0l/PGRC/r\lC1'E/Regulation/2019.-lri exelcise ol the power conlerred Lttrdet clattse (l) ol'Sectiorr

23 of the All lnclia Courrcil fol Technicll Dducirtion. Act. 198'/ (-52 of I987), itncl in sttpersessiorr of the All lndia Cotrncil

l"orTechnical Eclucatiop (Establishrlerrt ol Mcchirnisnt lot'Ctievatrce Redlessrl) Regtrlatiorr 20 12 dated 25th May' 20 I2,

rhe AII India Council for Technical Eclucatiorr nrakes the lollowirrg Regulations, tranrely: 
t

I. SI{ORT TITLB, APPI-ICATION AND COMMENCEMENT:

a. These Regulations shall be cullcd as the All India Cotrncil t'or Technicul Edtrcation (Redlessal ol
Grievance oi Students) Re-culations. 2019,

b They shall applv ro all Teclrnicul lrrstitLrtions recogniz-ed or approved by the All lndia Council tbr

Tcclrrrical Educarion as per Scction I0(k) of the All India CoLrrtcil lor Technical Edtrcatiorr Act, I98'/"

c, T5ey slrall conre irrro l'orce ll'orl the tllte of theil putrlication in the Ol'iicial Cazetre.

2. OBJECTIVE:

To provtcle opportLrnitics l'or redressal ofcertain grievattces of sLurlcnts rlrcacly enrolled in any institutitln. as

well as those seeking adrnission to.such institutions. itnd a rtrechanisnt thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:

(a) "Act" rlrcatrs rhe All lndia CoLrncil iol Technical Educatiorr Act, 198'i;

(lr) "CoLrrtcil" ttrertts (lre All lndin Council lor Technical lldLrcation;

(c) "UCC" rleans U rriversity Cratrts Cotltttrissiotl

(cl) "Tcchrrictl Eclucirtion" ntcans prog.rilrns o1'eclucatiotr as defincd Ltndet sectiott 2(-g) ol thc All lrrdia Council

lor Technical Edtrcation. Act. l9tl'/;

(e) "Tec5nical Insrirurion" nteans ln lnstitutiorr as delinecl under section 2(h) of the All lndia Courrcil lor'

Technical Eclucatiott, Act, I 98'/;

(i) "Universiry" nteans a urriversiry establishecl or incorporated by dl Lrnder a Cetttral Act ol State Act and

includes arr iusritution deerled to be university declured as strch ttitcler sectiotl 3 ol the UGC Act, l9-56

(S) "Agorieved student" nrelns il studcnt. who has ittty cotrtpl't ttt in tlre tllattcrs lelatirrg to ot'connected with

tlre grie i,it nces de l'i ne<l u rtcler thesc' RegLr lilt ions

(h) "Dectarecl adnrissiorr 1;olicy" rleans such policy. incltrdin-e the pt'ocess tltere trttder. fot adlrission to a

course o; pr o!ralr ol'str.rcly as rlay be ol'l'erecl by thc institLrtron bi, ptrblicatiorr irr the prospectus ol'thc

rnstltUtlonI
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(i) ,,Crie'*nce" preans ilpd inclucles. conrplaini(s) nracle by an tggrieved studenr(s) itl respect oithe following

na nre I y:

i. adntission contrar), to prcr.i( dctclnrinccl in accorclance with thc dcclitrecl adrnission policy of the

instttuttott;

ii. ir.regularity in the plocess urrcler the declared adtrrissiotr policy of rhe instittrtionl

iii. relirsal to udrrrit in accolclance with the cleclared adrnission policy ol'the institution;

iv. no1-publicatiorr ol plospectLrs by the instituLiou, in accordatrce u'ith the provisions of these

Regu lati ons;

v. publication by tlre insritution of any infoiltrittion in rlre prospecttrs, which

not brscd on l'acts:

vi u,ithholclirrg of, or refusal to retufl), any docunlclrt irr the forrrt of certificates of clegree, diplonta ot

i,r)/ otltel. iiwurci or other docunrent clepositecl by a str.rdertt lor the purpose of see'king adnrission in

such institLrtiun, witlr u vicw to incluce ol contpel sttch studettt to Pay itny tec ol tees in |espect of

iut)i coUr-se ot ptogt.ilnt o1'stucly which sLrch stttclent does not intend to p[lrstle;

vii clbntaDd of rtroney irt excess o[ thlrt specified to be charged in the declarecl adnrission policyof the

institutionl

viii. violation. by rhe insrirutiorr, ol arry law for the tinre being in force itt re-eard to reser\/ation of sears in

adtlrissiotl to differ ent ciltegol y of studerlts;

ix no.-paylrer'rt or delay in ;:ayrlent ol scholalships or financial aid adnrissible to atty student ttndet'

the cleclar.ecl aclrnissiorr policy ol'such institution, or under tlre condjtions' il any. prescribed by the

Cotrncil:

x delay by the instittrtiorr
schedule specilied in the

Cou nci l:

is false onnrslpading, lnd

in the condLrct oi exatllinatiotrs, ot cleclittatton of results, beyorld the

acadentic calendar ol the irrstitutiorr. oI in such calendar prescribed by the

a

xi. failure by the institution to p|ovide str.rdent lrnerrities as set out ill the prospecttls, or is required to

be exrended by the institution undcr any provisions of law lor the tinte being in force;

xii. non-ttilnsl)ut'ent or trnfair pritctices adoptecl by the institrrtion tbr thc evaluation ofsrtrdentsl

xiii. clelay irr, or clenial of, thc rcluncl oi lees clue to a student who withd|aws tdrttissiorr u'ithin the tirne

nreritionecl irr the prosltecrus. ot ls nral,be notilied by the Council:

xiv. co,rplainrs ol allegeci discrintirration ol'students llorn Schecluled CasLes. Schedtrled Tlibes, Other

Birckward clirsses, wonren, Minofity or pel'sol]s with disabilities categories:

xv clenial ol quality edLrcation as prourised at the tirne of acirriission or reqLrired to be provided; ancl

xvi. lrar.assnrent or victinrizirtion ol a student,othel than cases ol lrarassrlent, which are to be proceeded

agaittstunder.thepenitlpt'rlvisionsofanylarvlorthetinlebeinginforce

(.i) ,,StLrclent CrieVlrrce Reclressal Corunrittee" nteitns a Contnritree constituted trndet these Re'stllations;

(k) ,.ornbucJspefson'- nreil|tstlre otilbudsperson allporrttecl un(lel'these Regtrlations:

(l) .,prospectqs"nreulrs and irrcludcs arry publicatiorr. whetlrer in plint or othcrwise' issued ior providing fair

.,d trirnsparent inlor.rrrtion. relatin-l to an institul.ion, to the gelrerll ptrblic (incltrding to those seeking

adr,issiorr i1 spch institLrtion) by sucit irrstitution or euly authority or Persoll atlthotiT-ed by suclr instittrtiort to

do so;

(rrr) ,,Region., nleans a geog|aphical tenitol)/, conrprising ol'Srates, so tletelnrined' fo|the pLrrpose ol tacilitating

errforce'rerrt oi these'RcgLrlaLions; nun.,(..ly, 
'Cerltial Region,'conrprisirrg Madhyir Pradesh' Cuja'^t and

ChSartisear h; Eastel] Re-iio,r contpr isirtg Atldarltn ancl Nicobar , Sikkinr' Onssa' Jharkhand' Assanr"

Marripurl Nagalirrtcl. Mizoiarl.'fripura, Meghtria I Bengll rorr

conrprisinu Bihar, UtLar Placlesh. Uttal irkhancl; i ng Cht r)il'

Jantntu atxl Kashnrrr. L.adakh, Delhi' Pun.lab' Rr. Lrthern rrlg

'l-arlil Nacltr. I)ttdLrcherrl': SoLrth Ccntral Re'eion r felen-qa srll

Region contprrsirrg Karrraraka. Lakshitdrvcep. Ker prisirrg tla'

DrLrnan and Ditr, Dadrl lrnd Na-qar Ilaveli"
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(n) "strte" nleans il state speciiiecl irr the First Schedule to the cons(irr.rrion of lnclia and includes a Uniontet'fl tor y;

(o) "StLrdent "tl'tcitns a person crtrollccl, or seeking adnrission to be crrr.ollccl, in urry instirution to which t5eseRegulations apply:

4. MI\NDATORY PUBLICATION oT PROSPECTUs, ITS CONTENTS AND PIIICING:
( l ) Eve|y instittrrion, shall publish und/ol upload on its website, befole expir.y ol ar least sixty 6ays prior to rhedate of the collllnencetnent of llte adrttission to arry of iLs coulse.s or progranrs of study, a prospectrs

containin-sl the lollorvirrg fbr the inlbr rlation ol pelsons intendin-t to seek arlnrission to such irrstitution andthe general public, nanrely:

a the list ol pt ogl ants ol sttrdl' ltnd cou|ses ofl'erecl Ilon.s with the broad outlines 
'of 

the syl]abusspecified by the appr<-rp|iate stitttrlory irutlrority or by thJ institutiorr, as the case rlay be, for everycotllse oI'l)ro-gt'arll oIsttrdl'' irrcltrdir':-e teaching hours. practical sessior.rs anrl other nr*ig,rrantr;
b the nLtnrber of.seats ap;>toved b1' the.upproplrate srflturory ruthol.iry in respect of eac5 course orprograltl of sttrdy fot thc'acadenric year tor which adrrission ls proposecl to be nrade;
c -the colrditions ol eclucationul qtralifications ancl r:ligibility inclucling the nrininrunr and maxinrunr agelirnit ol pel'sol)-s fbl adrrission as ir student irr a pirltr"culur coLrse or. pr.ogr.tr]r of .stucly, speciiied by theInsIltUttoI;

d' the process.ol'selectiolt ol'eli-cible candidates applying fol such adnrissiorr, including all relevantinfbrntariorl irt |e-utrcl to the dctlils of te.s( or exlrlination fbr selecting such candidates fbr adrnission to
each cottt'se ol Pro.o.ralll o[stLrcly ancl the irrrounI of lee presclibcd loithe a(llrission lest:

e each col'llporlel)t oi the lee. clePosits attcl other char-res payable by the studelts adnrittecl toinstirLrtion for ptrrsLringt il coLrrse or prograr)l of stuciy, und the .ther ter..rs and conditions of
suclr
such

5.

paynteDr;

f .ules/r'egulations fo. irnposirion and coilection ot'any rines s;:eciried heads
nraxirlLrnr fine;

-s the percentaSe of tLrition fee artcl otheI clrarges |el'utrdable to a student adtllitted in such instirLrtiorr irrcase sttch sttlderrt u'ithclraws frott't sLrch irrstitLrtion belore or after.corrrpletion ol coLrrse or progranr olsttrdy altcl the rinle u'ithirr ancl the n)anncr in whi:h such lefuncl shall be nrade to that strrdert;
h details ol"the teitchins lircLrlty. irtclutlin-l their erlLrcrtional qualil'icarions, along with their.type oi-appointrnerrt (Regulitr/visiting/_luesr) arrcl reaching exPerierrce of ever.1, ,r.,.,.,b., thereoi;
i' inforlrlirtion with |cgard to physical ttnd acudenric infl'astructure and other facilities irrcluriing hosrelaccottrttloclation arrd its Iee. library. hospital orindlrstry whelein the practical training is to be iirpartedto the students and itr palticulat the ameniries accessible by stLrdents orr being irdr;itted to the

ins titu r ion ;

j all |elevant inst|trctiotts in legar'd to nraintainirrg the discipline by stLrder)ts wirhin or.outside the ca,pLrsof the instirution. anrl itt pllticular such discipline r-elatirrg ro the prohibitron of rag-ein-e of any studerrrot'studettts antl tltc'collscqtrettccs thereol arrd lbl violatii-e tlre provisiorrs ol-any RegLrlarron in thisbehirlf rlade by the relevant statutory re-rLrlutor;, irLrthorirl,; n11j

k, any othcr infor.ntatior.t irs ntay be spccified by rhe Council:

P|ovided tltat arr instittrtion shall pLrblish/upload inlornration rel!r.r.ed ro ir) irerls (1) ro (k) of rhisIegttlatiotl. orr its weLrsite. zttld tlte artention of prospective students and the general public shall be clrawn tosuch ptrblicatiolt ott the websitc through advertiserrenrs dispJayed pro,l.,in",iily i,., difrer"nt rrewspapers andthrough other nredia.

()) Every insriturion shlll l'ix tlre pr ice ol' each prinred
reasonable cost ol' its publrcrtiotr and distr ibLrtion ancl I

ol sule ol'pt ospeclus

STUDEN't GRIEVANCE REDRESSAL COMMIT,TEE

or cate_qot ies. rlinimurn and

t

copy oI the l)rospecrus, lreing not tnore than the
no prol'it.be ntade ou( ol the publicatron, distr.ibution

(SGRC):
(i) A conlplilirrt ftotrl atl ag-ulievcd studerrt relarirrg to the instirLrtion shall be aclclr-essed to the chairperson.

Student Crievarrce Redr.essrl Conrntiuee (SCRC).

(ii) Every AICTE app|oVecl institution'shall corr.stitute Stuclent Crievance Redressal Conrnrittee (scRC)with tlre lbl lowing corlpositiorr. rrantell,:
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a Plincillal t>f the College- Clrairpersotr:

b"Thrceseniortttetttbet.soltheteac.hingiactrlrytobenontirrateibythePrincipalirsMenlbersand
otltolthl.eeolretltettrberslrtlllbet!nra"leanclotherll.onrSC/ST/oBCcategol.y;

cAlepresenttltiVefl.ol.l.litrtlongstLtdentsoltheCollegetobenonlinatedbythePrincipalbasedon
acaclerric nrerit/excellence in sports/pert--o, n.}rntt in Io-ctrrricular- activities- Special Irrvitee'

(iii) The tet nr ol-the nretnbers and tlre specirl invitee shall be of two years'

(iv) The clnoltttrl for the rreeting incltrcling the Chlirpelsorr' but excluding the specitl invitee' shall be rhree'

(v)lncorlsicJer.ingtlregrier,itnccsbelor.eir'thesCRCshlrlllollowprinciplesofnatLrr.aljustice.

(vi)ThcsCRCshlllscnclitsr.cl;or-ttr,itlrtecotnt.tretrclations"i|.any,t<lthecottcernedinstitutionandacopy
ther.eoi to the aggrievecl srLrderrr. *irr-1i,,l ,, 

'p.,i"i'oii-s 
aty' f'on'' the date of receipt of the tor,l1plaint'

(vii)Allystl'l(lelltaggricveclbythctlec.isiorrofthesttrrlentCt.ievatrceReclr.essalCotrrtlritteenlaypr.cf.eratl
appeal to rhe-dnrbucispelson. withitr ,,. 0.,''; ;i *it"" days fror-,., the clate of :eceipt of such decision'

6.APPoINTMENT,TFj,NURE,REMovALANDCoNDITIoNSoFSERvtCESoFoMBUDSPERSoN:
(i)EacliaffiliLrting.Unrversity.].echnical.University,Pr.ivateUrrivelsity,DeetrredtobeUniver.sityshall

aPpoinr OrrrbLrisperson loi.redressat "f 
g;li.;;;;:t of ttuatnt* trnderlrlte UCC (Reclress ol'Crievances

oi Students) Re.eulations' 2'0 l9'

(ii)Thereslrallbconcot.lllorepillt-til.llef.trtlctiottar.iesclesig.natedasonlbtrclspersotttohear.anddecideon.
lppeitls pleletr ecl lgainsr rhe decisions ol'the SCRCs

(iii)For.irrstitutionswhichar.eofferirrgcliploriralevelcourse(s)andat.eaffilirrteclroBoirrdofTechnical
Eciucation(BTE). the conccr'.|.a pir".io,ote- of rechnical Edrrcation (DTE) shall appoint an

Onrbtrdsllersolr for reclresslrl ol grievitnces oI s ttrdents

(iv) For Instittrtion which are not alliliated to atry Urriversity. ancl. offeIinnDiplonra' Post Diplorllra' Post

Cractuare Cer.ti[icate, posr Cracluate Di;i",;,i Course(s)'rrr yrnlt1*tntLnt' Coniptrter Applications &

Tr.avel and Tour.isur. rhe Council *r,1nri'rpfoirr an o'rrrbudspelson for 'redressallof grievances of

sttt de rl ts '

(v)Tlreonrbtrdspcrsolrshall!:.1I..,,.d,DistrictJtrdge"..1:ll::^ViccClrancelloror.Pr.oiessot(wlto
lrits*orkeciilsDean/HoDancll()y"u,i,experienceilsProtessoriltstate/Centr-al
Uni ver sities/l nstitution of etrli tletlcc)

(vi)tlbtttlspet.sotlsltall-ltot..l.h.ll]l].oIappointnrent.rJtrringol)eyeal.belor.eirppointment,orinthe
of lrls renure as orrbudsPersur. i. i,,|'u con[lict of irlterest *ittt tt't Instittrtion where his/her

rl relariorrship, professional orriliation or iinancial irtteresr ntay conrpromise or reasonably

'"t";t;;;;il;'iheinclepenctenceol"itrdgerrienttowrrdthel|rstrttrtrorl
(vii)Theonrbtrclspersonslrallbeappointedforaperiodof.thr.eeyearso,l.tlntilheolsheattainstheageofT0

yerrr, *,hi.iJ,',Jil;;;i;;' ;i rn. arrJ oi I*.,n,ins office. ancl shall be eligible io'r'eappoirttnrent for

trnothel one rernr lor the sanle Stitte or regio ' ils the cilse llrtly be

(viii)Forconcluctingthehearin-gs.tlreorlrbtrdsper.sonshallbcpaicllrsittingl.ee,per.dienr.inacccrt.dancewith
rhe .o.rs t.ixJA U1,rhe Courrcil. ,,,,1 ,h;il::r;;,i',i"rlU.'.iigit'lc ior'"reimbLrrsenrent of the expenditure

incttrred oll coll\/e)tilllcc'

(ix)TheStateCor,ettllrrettt,inthecaseol.anonrbudsper.sonoIaState,arrdtheCorrncil(lorCotrncil
allpointedombudsper.son;.n,,,y*n.o*,.r."o*u,a.petsonft.otlrolfice.onchat.gesofpt.oven
n,ir.ond"t"o'l'"ituJi''"i"t" as clefined ttttcler these Regtrlations"

(x)Noorcler.ofrenlovaloIonrbtrdspcr.sonshallbenladeexceptalterartinqtrir.ynra<leitrthisr.cgar.dbya
perso[ nor'tr.i"* i,.l. ,:nrt or luag. nr qr-]. nigr.l court in wliich u 

""6nai'le 
oppoltunity of herng heard

is given to thc OrlrbttdsPclson

.1. F'UNCTIONS OF- OI\'IBUDSPIiIISON:

i. The Onrbu<lsperson slrall heirr appeals h'orrr an agglieve d

otlre r rettredies pr ovicled ttndet' these Regrrlations'

student(s). only alrer the stttdent has availed all
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ii. While issLres ol'rrralpractices in the corrduct olexlnrination or in the pr ocess oievaluatiort rnay be refelred

to rhe Otnbu(lspet'son. no appeal ol application lbl levaluation or re-totallillg of ilnswet sheets front an

exirltirrarion. shull he entertirined by the Orlbudsl;ersort unless specific irregtrlarity ltlaterially afiecting

tlre ou(conre of specilic instance of rliscr irnination is indicarecl.

iii. 'l-he Onrbudsperson rrtuy avail ussistlnce of uny persorr, irs anricus culiac. tbt'hearitrg conrplaints of
al leged discri nrinatiort

ir, 'fhe Onrbudsperson shall nrake all eil'orts to resolve the grievartces u,ithirr a Period ol'30 days olleceivrng
the rppeal i'orr the aggrieved studcnt(s).

8. PROCEDUR]' FOR REDRESSAL OF GRIIIVANCIiS BY OI\'IBUDSPERSONS AND STUDENT
G RIEVA NCE R EDRIISSA I, COTVI N,I I'I"I'EES:

(i) Each irrstirution shall. within iL pcriod ol three nronths ionr the date of issuc of this notificirtion, have

an onlinc polrul where any ag.crievecl stuclent nray subnrit an application seeking redressal olgrievance.

(ii) On leceipt ol'alt onlirre conrpltint. the institLrtion shall ret'er the conlplillnt to the aPpropt tilte Stttdertt

Grievance Redressal Corlrnirree. along with its corlrrrents within l-5 clays ot'receipt of corlplaint on the

online poltal.

(iii) The Studerrt Crievunce Redressal Conrnrrttee, i.rs the case rniry be, shrll fix a date for hearin! the

corlplaint which shall be corlrlunicatcci to the institution and the ag-rrievcd stttdent.

(iv,y An a,qgrieved pel son nta)/ tppear eilher in persorr or ilr,rtlrorize a representiltive to present lris/lrer case,

(v) Crie virrrces rrot lesolvcd by tlre Studerrt Crievirrrce Redressal Corlrttit(ec shall be rel'erred to tlte

OnrbLrdsperson, u,irhirr the tirtre per-iocl plovided in rhcse Re-gtllations

(vi) lnstitutiorrs shall exrend co-opel'iltion to the Onrbudsperson ol the Student Crievance Redressal

Corrrrrrittee, irr eirrly ledressal ol grievunces; and failule to clo so rtray be t'epotted by the OntbLrdspelson

to the Council, wlrich shall take action in accordance with the plovisions ol thcse Regulations

(vii) The Onrbudsperson shall, al'tel givin.e reasonable oppor lur)ities o1'being heard to both palties, on the

corrclusron of pt'oceedings. pirss such older'. with reilsons therefbre as nrily be deenre(afit to tedress tlre

grievlrrcc:rnd provitlc such rcliel as rlirl,be appropriate to the tggrievcd stuclertt,

(viii) The irrstitLrtiorr. ls u,ell ils the u.c_qlieved student, shall be provided rvith copies of tlte ot'del Lrnder the

signature ol'the OrlbLrclspelsorr. and the institution shall place it lor gcneral intbrnration on its website.

(ix) The institution shall colrrply with the recornrnendations ol the OnrbLrdspelson: artd the Onrbudspersort

shall report to the Council arry firilure on lhe part of the institution to coruply with Lhe

reco nr rrte rrd a ti orts.

(x) The Ontbudspel'son lnay reconrnrend appropriate action agailrst the cornplainartt, whete a contplaint is

found to be t'alse or frivolous.

INFORNIATION REGARDING ON,II}UDSPT]RSONS AND STUDENT GRIEVANCE REDRESSAL
COI\,IMIT]'EES:

Arr institution shull luruish. prornirrelrtly. orr its website lnd in its prospectus, ull relevitnt ittiot'nratiort in tespect

ol the Students Crievance Rcdressal Corrrmittce(s) corning rn its purview. artcl thc Ontbtrdsperson lor the

purpose of rppeals

CONSEQUENCES OF NON.COMPLIANCE:

The Courrcil shall in rcspect of irn)/ Techn c'rl instirution, which wilfully contravenes or repeatedly iails to

conrp)y wrth the recorlntendation ol'the OnrbLrdspersorr or the Student Clievance Redressal Contmit(ee. as the

cilse nray be, proceed to take one or nrore oi the lollowin-l acliorts, ttattrely:

rvithdrarval ol'approval glautecl to the Teclrnical Instrtr.ttlon:

rvithd;arval ol'declaration ol'l'itness ol ehtit,leruerrt to leqeive !:tran(s or lirrarrcial nssistance llom the

Courrcil;

withholding ilny grlni allocated to the Tochnical lnstttutrotr;
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(d) declarin-s tlrc irtstitution inclirrble l'or consideration for iul), assistancc Lu)der any ol tlre general ot'

speciirl erssistance progralrs of the Council:

(e) intorming the general public, irrcluding potential ciu(lidates for adnrission, through a notice displayed
pronrirterttly in suitable rneciia and posted on the website ol Council. declaring that the institution does

not possess tlre nrinirilurrt stanclar(ls fo| recLessal of grievances;

(f) reconrnrend to the alfilittine Urriversity lor withdrrwrl oi affilirtion. in case of a University affiliated
institutiorr or DTE al'iiliated institutiou;

(S) suclt othc'r'action zls nray be dccnrcd necessi.uy and approprirtc asrinst nn institution for non-
corr plia rrce:

Provided that no irctior) shall be taken by the Cotrncil Lrrrder these Regulations. Lrnless the instituriotr has been
given an opportunity to explain its position and an opportunity of beirrg healrl has been provided to it.

Prof. RAJIVts KUMAR, Menrber Secy
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